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Supporting flexibility

The way we work is changing fast. Technology is creating 
new opportunities for more efficient, collaborative working, 
with mobile and smart devices enabling users to complete 
tasks more flexibly than ever before. 

Ricoh’s cloud services enable you to take advantage of these 
advances by empowering users to work in the way that 
they want, with document resources directly accessible from 
portable devices. 

Our online platform, start.ricoh, provides a flexible, secure 
and cost-effective cloud-based platform for linking your 
Ricoh printers and MFPs to the devices your employees are 
using, wherever they are based. 

By enabling flexible cloud printing through FlexRelease CX 
and providing the convenience of cloud scanning and access 
using RICOH Scan CX, our cloud platform supports more 
efficient, collaborative and creative ways of working.

As well as empowering workers, our cloud services can 
also help you control the cost of facilitating document 
workflows, and respond more effectively to the needs of 
your workforce.

Industry-leading security: For added peace of mind, all 
data sent to and from Ricoh’s cloud services is protected by 
industry-leading 256-bit encryption – stronger than that used 
in online banking.

Compatibility: Our cloud solutions can be linked to an 
extensive range of Ricoh printers and MFPs.

Empower mobile workers
Greater flexibility: Print tasks can be sent from a wide range 
of devices, including tablets, mobile phones and smart 
devices, and from any location. Scanned documents can be 
accessed on the move, or seamlessly transferred for use in 
other online services.

Seamless access: Our cloud services can provide single sign-
on (SSO) access to all our online services and an extended 
range of integrated online offerings, including Google Drive, 
DocuWare and Office 365.
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High-performance document 
infrastructure
No upfront investment needed: Ricoh’s cloud services 
enable you to boost your document infrastructure in a cost-
effective, flexible manner. Our platform bypasses the need 
for costly investment in procuring and deploying additional 
server infrastructure, which may end up being under or over-
utilised.

Lower operating & maintenance costs: With all hardware 
and software hosted in the cloud, you can avoid overhead 
from having to support and maintain infrastructure in-house. 
One license per MFP allows an unlimited number of users 
to print to that device, with no additional usage charges, 
minimising operating costs.
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Simple & secure mobile printing with FlexRelease CX

FlexRelease CX provides an easy, efficient and secure way to 
connect mobile workers to print resources, without the need 
to install and update drivers.

Using Ricoh’s cloud platform, users can submit print tasks to 
a Ricoh printer using almost any device, regardless of where 
they are located, using either a Wi-Fi or mobile connection. 
This provides a more flexible, efficient and intuitive way to 
access documents.

Four ways to print 
FlexRelease CX offers a variety of ways for mobile workers to 
submit documents for printing – via email, using Ricoh’s iOS 
app, through a universally-accessible web portal or using a 
driver for Windows PCs.

Our cloud platform allows users to work from the device 
they prefer, and in the way that works best for them, with 
detailed control over print settings such as duplex and colour 
settings.

Cost-effective scalability
With Ricoh’s cloud platform, you can quickly and cost-
effectively increase the number of Ricoh printers that are 
connected with FlexRelease CX to provide more choice for 
users. Once a device license has been purchased, users can 
submit unlimited print requests to a device using Ricoh’s 
cloud platform, without incurring any further costs.

Flexible and secure
Ricoh’s cloud services have been designed to meet the 
stringent security requirements of our customers. When print 
data is submitted using FlexRelease CX, it is automatically 
secured using 256-bit encryption, ensuring documents can 
only be accessed by the person they are intended for. To 
further protect sensitive information, you can configure the 
service to automatically delete document data after a certain 
amount of time has expired.

Figure 1: Printing with FlexRelease CX

FlexRelease CX enables mobile workers to submit print tasks from the device of their choice, 
for collection from any compatible licensed Ricoh device.
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Scan directly to the cloud with RICOH Scan CX

RICOH Scan CX provides an easy, flexible and secure way for 
workers to send, store and access scanned documents that 
releases them from the constraints of physical storage and 
costly archiving services. Using Ricoh’s platform as a secure 
access point, users can take advantage of integration with 
third party cloud-based storage, collaborative platforms and 
document management and workflow solutions. 

With Ricoh’s cloud platform, users can simply send scanned 
documents directly from a Ricoh MFP to the cloud. A single 
device license allows unlimited uploads to our cloud services 
from one MFP, and unlimited downloads to user devices, 
providing a cost-effective way to widen access to documents.

All document data is automatically protected using 256-bit 
encryption, ensuring information can only be accessed by the 
intended recipients.

Direct access to documents
Users can access documents that are stored in the cloud 
wherever they are located, and from a wide range of mobile 
devices, including tablets and smart devices. By removing 
the need for physical access to information, you can support 
more efficient ways of working, and greater collaboration 
between colleagues.  

With single sign-on (SSO) functionality, Ricoh’s cloud services 
enable users to gain instant access to additional online 
services such as Google Drive and Office 365, maximising 
what they can do with their documents.

Print from the cloud
RICOH Scan CX can also be integrated with FlexRelease 
CX for a complete cloud-based solution to your document 
management and delivery requirements. Previously scanned 
documents can be submitted for printing directly from 
within Ricoh’s cloud platform.

Figure 2: Scanning and accessing documents with RICOH Scan CX

RICOH Scan CX enables scanned documents to be sent directly to Ricoh’s cloud platform 
for further processing and access by mobile workers.
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